
Custom Risk Solutions for 
Outdoor Recreation & Adventure 
Tourism

Let’s be honest: insurance can be complicated. The ins and outs of margin clauses,  
co-insurance, valuations and deductibles aren’t everyday conversation starters. 

But if you’re responsible for maintaining the financial integrity of your business, you need 
to make sure you get the right insurance coverage at the right price, so you receive the best 
protection and value for your insurance budget.

With decades of experience and specialized expertise, CapriCMW Risk Advisors work with many of the most 
respected names in Outdoor Recreation and Tourism throughout Western Canada.

We pride ourselves on our depth of knowledge in your industry in addition to being experts in insurance, group 
benefits and risk management. Partnering with Canada’s leading insurers, our Risk Advisors draw from a broad 
array of products and services to help address the biggest concerns facing your business today.
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Value-added Services
• Dedicated service team

• Hands-on claims support

• Remote lodging expertise

• Marina/Resort expertise

• Contract reviews and support



About CapriCMW
CapriCMW is a uniquely independent, locally and employee-owned company with strong roots 
in BC, created through the merger of CMW and Capri Insurance. With 400 professionals in 14 
offices across BC and Ontario, CapriCMW offers a wide range of professional expertise spanning a 
multitude of industries, products and services.

As employee-owners, CapriCMW Risk Advisors are positioned to build and nurture long-term client 
relationships. We are committed to providing unfiltered, unbiased advice in the best interest of our 
clients, helping you make informed decisions when it comes to protecting your properties.
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Zach Schwingenschloegl
Commercial Risk Advisor, CapriCMW
T 250 869 3987 | E zschwing@capricmw.ca

Zach brings specialized experience and expertise working on Firearms, Outdoor Recreation & 
Adventure Tourism Industries. Growing up in the outdoors he has a deep understanding of the risks 
and issues they face and brings his knowledge to help the hard to place outdoor industries. He has 
created partnerships with key insurance markets to assist in providing innovative solutions to this 
segment; this way you can focus more on the things you love - your business and the outdoors.

Rachela Pollock
Commercial Risk Advisor, CapriCMW
T 250 869 3825 | E rpollock@capricmw.ca

Rachela brings unique and specialized expertise working on Outdoor Recreation & Adventure Tourism 
Industries. With a comprehensive background in Travel and Tourism she brings her love of travel and 
experience of the Industry to each client and fully understands the risks for harder to place outdoor 
coverages. With close relationships to specific markets she will work with you to get you the peace of mind 
coverage you need.

Outdoor Recreation & Tourism
Specialists


